
                   
 

 

ANNOUNCEMENT OF 2020 MacNAUGHT-TAILLON LEADERSHIP AWARD 

DR. JENNIFER ZELMER, CFHI 
 

May 27, 2020 (Toronto):  The Justice Emmett Hall Memorial Foundation, in association with 

CAHSPR and CHLNet, is pleased to announce the 2020 recipient of the MacNaught-Taillon (M&T) 

Leadership Award. It is Jennifer Zelmer PhD, President and Chief Executive Officer of the 

Canadian Foundation for Healthcare Improvement (CFHI). Established in 2008, this award 

honours the outstanding and lasting contributions of Don MacNaught and Serge Taillon to the 

Canadian health care system. 

Dr. Jennifer Zelmer clearly demonstrates a life-long commitment to collaboration and dedication 

in service of others that personify the values reflected in the M&T Leadership Award. In the 

spirit of the Honourable Justice Emmitt Hall, she is fully committed to the ideals of advancing 

our universal Medicare programs and to using better information systems in scaling and 

spreading leading practices. Dr. Zelmer continues to make an enduring contribution to the 

advancement of Canadian health information systems and evidence-informed decision making. 

The early years of Dr. Zelmer’s career were dedicated to growing the Canadian Institute of 

Health Information (CIHI). During her time with CIHI (1995-2008), she held a series of 

progressively responsible leadership positions, culminating in the creation and direction of a 

pan-Canadian analytic program that aimed to advance sound policy, strengthen management 

decisions, and improve public awareness of factors affecting good health. At CIHI, she worked 

closely with Serge Taillon (one of the two namesakes for the award) to help ensure 

comparability of data across Canada.  

Dr. Zelmer then moved to Copenhagen to, as the inaugural CEO, spearhead the establishment of 

the International Health Terminology Standards Development Organization. In 2010, Dr. Zelmer 

returned to work at Canada Health Infoway providing leadership for national clinical adoption 

and innovation programs. One of Dr. Zelmer’s many contributions was to start a consumer 

health solutions program, responding to the needs of individuals across the country for access 

to their own health information and connections with care providers. About 18 months ago, Dr. 

Zelmer was recruited to her current assignment leading CFHI to spread and scale proven 

innovations including deep engagement with patient/family and Indigenous partners. 

A national committee selects this award’s recipient with an endowment allowing for the award 

to be given every three years. Previous winners include: Denis Protti (2008), Richard Alvarez 

(2011), Les Roos (2014) and Brian Postl (2017).  More information can be found on 

chlnet.ca/about-us/awards. The award is accompanied by a $1,000 bursary to an emerging 

health leader as selected by the M&T award winner.  Dr. Zelmer has asked that this year’s award 

be given to a patient partner leader to be adjudicated by other patient leaders. In this spirit, we 

welcome short patient leader submissions by Friday June 19. More details can be found at 

www.cfhi-fcass.ca. 


